S GeTcareticarer famge s
ABHR-¢/Q, TS &¥FNE G, (*F-3-

<eTEry
R 1, TRA-3209 %{‘gﬁg@%
BT 9T AfSe™ et %!M 1‘,.‘(4@«\

www.btrc.gov.bd

Q9 T[T S89 IH¥
Sifae:
IS T4 38.92.0000.000.900.¢¢.0005.2¢.>¢ QY 09 GTC75F Q03¢ o™

f¢=@: BTS Communications (BD) Limited (Nationwide) SI5<F ISP 2ifS1T SIpeeT Biifae Sieaimey
i< HACK |
7@: 5) BTS Communications (BD) Limited @3 S[taAe |
R) RRfGefT'a A F2- 38.92.0000.900.99.0005.33.9¢, IfFU: Sbr (T, 03¢ |

o a7 @ @y AT (2fFFTe QNI AR (@, JAZ-> @3 2[Tad NI ISP FGF ARGETR Ty
AR Afep F9 HIftT SAMeTE G ST S TR 9 (RS g} R T 6 W8
@Trelta® 5Mbps, 10Mbps 8 20Mbps-& SI2IfeSF TR AT THIW I @G ‘T  ®eiEs
SRVAFS A3 2[FIFe/C2CI-93 Brifeer, *1$ «R (R ¢ @i W+ f4f5te Grade of Service (GoS) -4
M ‘BTS Communications (BD) Limited” O3 SEGeT MTA=Iaeta &wie 1 a3

‘9P (M, 93 (&6’

A [BTIY Wi e & [BT2 Wi /e
S 10 Mbps 500/ 5t 5 55 Mbps 1100/ =
3 12 Mbps 525/ Bt 5 60 Mbps 1190y Bt
) 15 Mbps 600/ Gt NU) 65 Mbps 1300/ Gt
8 20 Mbps 700/ Gt 58 70 Mbps 1400/ 5t
¢ 25 Mbps 750y it SE 75 Mbps 1500/ Gt
Y 30 Mbps 800y b=t NU) 80 Mbps 1750/ Gt
q 35 Mbps 850/ 5rast NG 85 Mbps 2090y Breet
b 40 Mbps 900y Bt St 90 Mbps 2200/ 5t
S 45 Mbps 1000y 5= ) 100 Mbps 2500y 5=t
) 50 Mbps 1050y Breet

[T RIS (FG<H @f#e) 1:8]
3 | Difsiced =erRe:

(5) fafbemafra MBI 7w Aewifa/ @i [fS «awea Internet Service Provider (ISP) &fSwitea
Ty BrEfe ) TR, 03¢ AT ¢ (46) =@ T T A @R 2RSS T 6 Hhifae
4IRS 71 2071 FHHTR SEMAEF ©f I8 AR | O T IS bifwl 8 &z 7 [REvaw @ &=
I 2 2AfTIET FACS AR,

(R) AT GRT ¢ GHF N [f5re arEaT ‘Penalty’ *$%2 Quality of Service & Experience-&
v e &fe erm Tve Wdre 3ffe Grade A, B 8 C @reitas ‘Grade of Service (GoS)’
& AT 2fSG ISP 14y AR | AR K0 ISP'S (i@ “allzS o¢ T Syeeeitd TRt @ v
AR WIFTF e €0% eMiF FCH, So e SyReSItd THRIE @l ey e Wi [Kiem ¢ % awiw
FAE G2 ¢ e SRrRSSIT FBRE0 T f{fvs WG T& NET (1 NS [T emie T3 =17

(©) ISP TR 16 M- 25.¢ AT TFFE & WLAme GHifcea WM H3el sTEEmd ISP
ST I T ATET BT e &2el TS T,

(8) TRIFIEI SIS THRCAG 1 &y S 5Mbps W @ Brifsces wiferer st 5Mbps,
10Mbps ¢ 20Mbps ==&l Contention Ratio- 1:8 (& SAfeT T LATACHT TATN I I



TN SIRFCAS ISP S{II7 (2TCIF/GTRT QWi FACS A,

(@) ISP T3¢ Ffw 2re SIqeaie Biifa b6 fHery SR ARG o< Fa0e ™A @R e G 1t
BT @ (@ &SR ARG T ALIE AT T,

(V) Brifacea AR S IreTe (FW ETRN/(EATETF SARBE T @ G SR S
T effouitar Rpta FHrm NEAR 97! &1=el FA;

(9) arzs Sforar (B aRER) wooR AN AT FACo TE, ART I9F (@ SO 1Y ZC
o=t earem SIZAs Y 976 FAE IR ATF TS 8 ST IR O FAATF oY ()
TS &) AF FCO (S

o | biificea AfZe ¢l 8 o[ W fMf%te Grade of Service (GoS):

GRAD Grade of Service (GoS):
E

1. Multiple Upstream redundancy

Quality of Service (QoS) . PoP with Multiple NTTN (underground) path redundancy

. 24/7/365 NOC and Care Service

w N

1. Up Time : 99.00%

2. Down Time : (Cumulative)

A Down Time : Maximum per Month
Upazila ISP District ISP Division ISP Nationwide ISP
Quality of Experience 01 Day/m 12 Hours/m 06 Hours/m 03 Hours/m

(QoE)
1. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having dependency with IIG or
NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
4 Hours 3 Hours 2 Hours 1 Hours

1. Upstream redundancy

Quality of Service (Q0S) 2. PoP with NTTN (underground) path redundancy

3. 24/7/365 NOC and Care Service

1. Up Time : 98.00%

2. Down Time : (Cumulative)

B Down Time : Maximum per Month

Upazila ISP District ISP Division ISP Nationwide ISP
Quality of Experience 03 Day/m 02 Day/m 01 Day/m 12 Hours/m
(QoE)

1. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having dependency with I[IG or
NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
5 Hours 4 Hours 3 Hours 2 Hours

1. Upstream redundancy

Quallty of Service (QOS) 2. PoP with NTTN(underground) path

3. 24/7/365 NOC and Care Service




C 1. Up Time : 97.00%

2. Down Time : (Cumulative)

Down Time : Maximum per Month
Upazila ISP District ISP Division ISP Nationwide ISP
Quality of Experience 04 Day/m 03 Day/m 02 Day/m 01 Day/m

(QoE)
1. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having dependency with [IG or
NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
6 Hours 5 Hours 4 Hours 3 Hours

Penalty: will be applicable for all type of ISPs and for the Monthly bill 500/- tk and above packages:
if the service is continuously Down:
e 5 Days: users will pay = 50%, of monthly bill for that month

A, B,
C e 10 Days: users will pay = 25%, of monthly bill for that month
e 15 Days: users will NOT Pay, the monthly bill for that month
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